11/21/2017 Qualtrics Survey Software

Which race

Which race or races did you participate in? Check all that apply.

Half marathon

Half marathon relay

5K

Bluff Time Trial (1.5 mi race up Bliss Rd)

Kids races (your kids participated)

How did you hear about the Festival Food Grandad Half Marathon events? Check all that apply.

Past Participant Event Poster

Family / Friend Insert in another race packet
Print Advertisement Facebook / Social media
Billboard Local business

Radio Work - Corporate challenge
Television Employer

Active.com Runningintheusa.com

Event website River City Running Club
Online advertisement Newspaper

Other (please specify):
Registration Brochure (p pecify)

Satisfaction

Do you expect to participate in any of the Festival Foods Grandad Half Marathon races (half
marathon, 5K, or bluff time trial) again in the next two years?

Definitely yes
Probably yes
Might or might not
Probably not

Definitely not
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Will you recommend any of the Festival Foods Grandad Half Marathon races (half marathon, 5K,
or bluff time trial) to a friend?

Definitely yes
Probably yes
Might or might not
Probably not

Definitely not

Do you expect to have your children participate in the kids races again in the next two years?

Definitely yes
Probably yes
Might or might not
Probably not

Definitely not

Will you recommend the kids races to a friend?

Definitely yes
Probably yes
Might or might not
Probably not

Definitely not

Please rate your level of satisfaction regarding the following elements of the kids races.
Moderately Moderately No opinion / Not
Very Satisfied satisfied dissatisfied Very dissatisfied applicable

Selection of distances (1 mi
/ half mile / quarter mile)

Organization of kids races

Course around Riverside
park

Food and drinks at end of
race

T-shirts
Medals

Price

Please rate your level of satisfaction regarding the following elements of the event.
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Moderately Moderately No opinion / Not
Very Satisfied Satisfied Dissatisfied Very Dissatisfied applicable

Packet pickup

Expo experience (at packet
pickup)

Shuttle service
Bag drop service
Start line
Course

Water stations

Cheer zones / audience
along the course

Finish line experience
Food at finish line

Live music at finish line
Beer garden

Medical assistance

Overall and age group
awards / categories

Event website
Pre-race communication

Overall race organization

Please vote for your favorite cheer zone.

Mile 4.7 (33rd St walking trail by ball fields) - Girl Scouts

Mile 6 (33rd St walking trail before passing under bridge) - UWL Delta Sigma Phi
Mile 8.5 (3200 East Ave) - UWL Athletics

Mile 8.85 (East Ave South of Gladys St) - UWL Weightlifting Club

Mile 10 (South Ave near Gundersen) - UWL Physical Therapy Club

Mile 10.7 (Green Island Ice Arena) - La Crosse Curling Club

Mile 11.2 (Houska Park) - UWL Vanguards

Mile 12.8 (South end of Riverside Park) - USA All Star Productions

Don't know / No opinion

Please vote for your favorite water station.

Start line - Bluff Busters Tri Team

Mile 2.3 (28th St just after bottom of bluff) - Local Lupas Alliance
Mile 4.1 (32nd St just after State Rd) - Gundersen Health System
Mile 5.7 (33rd St walking trail at fork in trail) - Anytime Fitness

Mile 7.6 (East Ave near Aquinas Baseball Field) - Aquinas Track Team
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Mile 9.2 (Thompson St near 14th St) - Kwik Trip

Mile 10.6 (Cork St near Green Island Baseball Field) - Viterbo Track Team

Mile 11.9 (Houska Park) - Mini Donut Half Marathon Foundation

Demographics

How many half marathons have you completed in the past two years (including the 2017
Grandad half marathon if you just participated in that race)?

How many organized walks or races 10 miles or less have you completed in the past two years
(including the Three Rivers 5K Run/Walk or the half marathon relay if you just participated in
those races)?

How many races longer than 13.1 miles have you completed in the past two years?

What other types of organized races have you participated in for the past two years? (Check all
that apply)

Triathlons

Road bike races

Mountain bike races

Swim meets / races

Obstacle races (eg: Tough Mudder)
Downbhill ski

Cross country ski

Snowshoe run / walks

Paddle sports (canoe, kayak, SUP)

Do you have a membership or regular access to a gym with fitness equipment?

Yes

No
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Please select your gender.

Male
Female

Self identify:

Prefer not to answer

Please select your age.

How far away is the race (Riverside Park, Downtown La Crosse) from your home?

0-5 miles
6-10 miles
11-20 miles
21-40 miles
41-60 miles

More than 60 miles

Based on your previous question, you traveled more than 20 miles to participate in the race. How
many people were in your travel party (including yourself, other participants, and friends or
family even if they did not participate)?

Since you traveled more than 20 miles to participate in the race, how many RACE PARTICIPANTS
were in your travel party (including yourself)?

Where did you stay the night before the event?

At your home or residence
In a hotel / motel
With family or friends

Campus residence
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Other (specify):

At what hotel / motel did you stay?

Comments

We witnessed many excited runners, families, and friends have a great time during the race, but

we know the event wasn't executed without some mistakes. We want to learn from our mistakes
and make an even better event next year.

Help us improve by sharing your comments or suggestions below. Thank you.
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